
 

   
DO NOT RETURN DEFECTIVE PARTS 

TO YOUR PLACE OF PURCHASE!  
     

1 YEAR LIMITED WARRANTY 
    

                 Your monitor is warranted by Tech-Edge Manufacturing LLC for the period of 1 year from the 

                 date it was purchased by you, the original owner to be free from defects in materials or workman- 

                 ship under normal use.  This warranty does NOT include labor charges or damage resulting from 

                 accident, misuse, improper installation, abuse, lack of reasonable care or electrical shock. If your 

                 product was damaged in transit, please file a claim with the carrier. 

    

                 Tech-Edge Manufacturing LLC is not responsible for incidental or consequential damages result- 

                 ing from installation or use of our products. This includes labor for parts covered under warranty. 

     

                 Except as provided above, no warranty or affirmation of fact, express or implied is made or auth- 

                 orized by Tech-Edge Manufacturing LLC.  This warranty gives purchasers specific legal rights. 

                 Purchaser may also have other rights which vary from state to state.  Certain aspects of disclaim- 

                 ers are not applicable to consumer products; e.g. (A) Some states do not allow the exclusion or lim- 

                 itation of accidental or consequential damages, so the above limitation may not apply to you; (B) 

                 Also, some states do not allow limitations on how long an implied warranty lasts, consequently the 

                 above limitation may not apply to you; and, by law, during the period of this warranty, any im- 

                 plied warranties or merchantability of fitness for a particular purpose applicable to consumer  

                 products purchased by consumers, may not be excluded or otherwise disclaimed. 

    
                 This warranty is valid and transferrable from the original purchase date from an authorized reseller. 

     

                 Tech-Edge Manufacturing LLC will make a good faith effort to process any claim which proves to be 

                 defective within the warranty limitations.  

 
 
 
 
 

WARRANTY PROCEDURES:  Should you discover a defect in the tank monitor system during the warranty period, 
please check your manual and/or our web site for troubleshooting information prior to removing the unit from your 
vehicle.  Leaving the unit installed will better allow for troubleshooting any issues prior to shipping back.  Most units 
that are returned without prior tech support troubleshooting (around 95%) have no issues and could have been fixed 
with simple diagnosing and/or over the phone tech-support. If you have not solved your problem by checking the 
troubleshooting tips, PLEASE THEN CONTACT TECH-EDGE MANUFACTURING LLC. at (541) 610-0401.  After discussion 
with a technician, at our discretion we will request the part be sent to us or we may direct you to the nearest 
AUTHORIZED Service Center for repair. If you are directed to send in your product to us, please do the following:  
      

1) Send ONLY the part which is defective, COMPLETE KITS WILL NOT BE SENT AS REPLACEMENT.  
       

2) Include your proof of purchase from an authorized reseller or the 1-year warranty period will be from the 
manufacture date. 
      

After return has been authorized, send to: Tech-Edge Manufacturing LLC 
      Attn: Repairs 

4296 Osage St. 
Web site: www.TankEdge.com  Sweet Home, OR 97386                    Phone Number: (541) 610-0401 
    

Peak season repairs can take up to 3 to 4 weeks to process.  Call for a better estimate on your repair time. Standard 
return shipping will be covered for authorized warranty repairs.  You can pay for upgraded rush shipping if needed. 


